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BUSSELTON MARGARET RIVER AIRPORT — BUSSELTON–MELBOURNE SERVICE 
Grievance 

MS L. METTAM (Vasse — Deputy Leader of the Liberal Party) [9.29 am]: My grievance is to the Minister 
for Regional Development, and I thank the Parliamentary Secretary to the Premier for taking it. My grievance 
underlines the importance of diversifying our economy, supporting tourism and ensuring that the flights between 
Busselton Margaret River Airport and Melbourne have the best chance to succeed. As the member may be aware, 
Jetstar began a direct service between Melbourne and Busselton last month, after originally announcing that the 
route would commence in 2019 and then postponing it several times due to border closures. The service now flies 
three times a week and has reported 96 per cent capacity for the first month, with future bookings for next month 
at around the same level. It is fantastic news for a region that is dependent on interstate and international visitors 
and for the businesses that have endured significant losses during the past two years of the pandemic. The new 
route represents an exciting opportunity for the south west and broader tourism sector and is expected to bring 
more than 60 000 visitors to the region over the next three years to generate $40 million for the local WA economy. 
The airport also supports 24 fly-in fly-out flights a week, with another two services a week anticipated within the 
next couple of months. I am advised that the number of FIFO passengers alone has grown by 50 per cent in the last 
two years, from 26 861 in 2019–20 to 40 400 passengers in 2020–21. However, despite the growth in popularity 
of the new tourist route, it is disappointing to hear reports that the lack of an adequate terminal facility has resulted 
in significant delays in check-in and turnaround times and is compromising the visitor experience. The current 
terminal was not built with the intention of servicing high volumes and is now too small to be able to deal with the 
increased volume of passengers. One visitor from Melbourne, coming to see family, reported that her return flight 
to Melbourne was delayed for three hours as the airport was too small to cope with the turnaround. I understand 
that the secure departure lounge reaches capacity at 150 passengers, and temporary dongas are being purchased to 
expand the area. However, at present, security screening of passengers is suspended when the secure departure lounge 
reaches capacity, which has flow-on delays when boarding passengers. Essentially, boarding has to begin before 
everyone has been through the security screening as there is not enough room. The size of the baggage system is very 
constrained, and I understand that this is also affecting aircraft turnaround times. The car park area is also already 
at capacity, as the number of bays were reduced when the state government directed the city to undertake 
a value-optimisation review of the project. The city is now planning for an additional 250 bays at a cost of $1 million 
to ratepayers. This is a project that the city has had to fight for every step of the way, and it is disappointing that 
the McGowan government has seemingly attempted to thwart it at every step of the way. 
As the member may be aware, the previous Liberal–National government committed a total of $59.7 million 
for the airport project, with $45.9 million from the state government’s royalties for regions program, $10 million 
from the Department of Transport, $3.5 million from the City of Busselton and $300 000 from the South West 
Development Commission. The project was supposed to include the purchase of land, the lengthening and widening 
of the runway and the expansion of the car park and terminal to enable the airport to cater for direct interstate 
aviation services. 
As a project, it is a game changer representing significant opportunities for the south west region and tourism in 
the state. Unfortunately, after being elected, the McGowan government proceeded to undermine this project by 
removing it from the two-year tourism strategy; withdrawing funds from the airport expansion as part of a so-called 
optimisation review that delayed the project by 12 months; removing Tourism WA from airline engagement; and 
withholding funds for the terminal until an airline was committed to the route. It is a credit to the City of Busselton 
that it was able to work with Jetstar to commit to the Melbourne–Busselton route. However, this was still not 
enough, with the McGowan government then seeking a three-year trial of this route before committing any funds 
to the terminal upgrade. This is despite the comments of Gareth Evans, Jetstar’s chief executive, that the flight was 
very much a permanent route and said — 

“Hopefully with the strengths of bookings we will be able to grow the route beyond the three-a-week we 
are initially looking to operate.” 

The contrast between the McGowan government and the industry could not be more stark. The former Minister 
for Tourism Paul Papalia told journalists that they had been sold a “pup” when it came to this project, and the Minister 
for Regional Development asked her department for answers on how to “unpick” this project, as revealed in FOI 
documents. The government then delayed the development of the runway and withdrew the funds dedicated to 
a terminal upgrade. This short-sighted decision is now impacting both tourism and FIFO markets that use the airport. 
I appeal to the government to reconsider withholding the funds for this terminal and work with the City of Busselton 
to support a short-term and more permanent solution before the valuable opportunities to grow and develop 
both tourism and these mining groups are compromised any further. I thank the parliamentary secretary for taking 
this grievance. 
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MS S.E. WINTON (Wanneroo — Parliamentary Secretary) [9.35 am]: I thank member for Vasse for her 
grievance, and I respond on behalf of the Minister for Regional Development in the other place. I know that this 
matter is very, very important to the minister, so I want to start with a little bit of background for the purpose of 
a bit of balance, I suppose. 
There is no doubt that the McGowan government is committed to the south west and is investing in infrastructure 
projects right across the south west that grow the economy and create local jobs. In fact, the state has invested 
more than $47 million in the development of the Busselton Margaret River Airport. This is a significant investment 
of taxpayer dollars. The South West Development Commission and Tourism WA worked closely with the City of 
Busselton to take the project from business case to development and then to securing an airline service. The 
three-year agreement between Jetstar and the City of Busselton provides three government-assisted return services 
a week. After several delays due to COVID, the Minister for Regional Development, the Deputy Premier and, 
I believe, the member for Vasse were onsite to celebrate the very important milestone of the inaugural Jetstar flight 
between Melbourne and Busselton on 6 April—only some six weeks ago. 
The state worked closely with the city and Jetstar to ensure that appropriate airport and terminal facilities were in 
place for the inaugural service. This included a new arrivals hall and modifications to the departure terminal. For the 
first time, visitors are flying directly into the region from the east coast, and that is fantastic. This is a game changer 
for the region and something that we genuinely hope continues, becomes commercially sustainable and expands. 
I am advised that passenger loads have been above 85 per cent in both directions and forward-bookings are looking 
positive. This is a great start, but we need to remember that the service has been in operation for only six weeks. 
The service will need at least 12 to 18 months to see whether it can operate sustainably beyond the initial three-year 
period without an ongoing subsidy by way of taxpayer funds. 
The City of Busselton has been developing fly-in fly-out closed charters, which have been commercially positive for 
the city. At present, 24 services a week operate to the north west on behalf of several resources companies, and it is 
likely that that will increase to 30 services a week in the near future. The city is promoting this to the resources sector 
and it is the city’s responsibility to ensure that the FIFO services do not compromise the scheduled passenger services. 
In relation to the member’s concerns regarding terminal capacity, can I say this: we acknowledge that the check-in 
process is temporarily constrained and the South West Development Commission and the city have been working 
with the ground handler, Margaret River Busselton Tourism Association, to make improvements to terminal 
operations. The items under consideration include the expansion of the departures hall to accommodate a full 
Airbus A320, which fits 186 passengers, where all passengers can be seated and out of the weather. This will enable 
all check-in passengers to be processed through the security and held in the departures area prior to boarding the 
aircraft. I am also advised that this expansion will occur in the coming weeks. There will be a new baggage-injector 
belt to increase the efficiency of baggage handling at check-ins, primarily for oversize items, pre-checked-in and 
disabled passengers. Passenger flow at check-ins will be improved. Changes will be made to the departure baggage 
belt to improve efficiency in handling, mainly for oversize baggage items. Additional facilities will be provided 
for ground handler staff to improve their efficiency on the airside—for example, separate male and female toilets 
and personal change facilities. Discussions will be held with Jetstar to consider increasing the aircraft turnaround 
from 35 minutes to a minimum of 45 minutes to relieve some of the pressure on ground handlers. 
I am advised that the South West Development Commission is in regular contact with Jetstar and the City of 
Busselton, and we are not aware of any negative feedback since the Jetstar services commenced. This is a new service 
and any new air service will take time to fully bed down. There are bound to be operational issues that require 
minor modifications to facilities. I am advised that very good progress is being made and all parties are cooperating. 
It is important to remember that we have just three services per week and these are government-assisted flights. 
As the minister has indicated right from the get-go, once we have established the sustainability of these flights and 
reviewed the prospects for any further routes or intensification of the existing route, we could consider further 
terminal works and the case for further investment of taxpayers’ dollars. It is something we could start to look 
at in the second half of next year. Certainly, a review after six weeks is not the way to decide how to spend 
taxpayers’ money. 
I would like to acknowledge the continuing efforts of all those involved, particularly the South West Development 
Commission, Tourism Western Australia, the City of Busselton and Jetstar. It is really exciting that through the 
McGowan government’s work we now have direct flights from the east coast. As the member indicated, early 
indications are really, really promising. It is a game changer for the region and the government is very interested 
and very committed to making sure that this initiative succeeds and expands so that tourism and access to one of 
the best assets in Western Australia continues. In summary, I would like to thank the member for Vasse for the 
grievance and her continuing advocacy for her area. Thank you. 
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